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Dancing at the Fountain: In Conversation with World-leading Hoteliers is a unique book of conversations
and interviews by Conor Kenny, a leading hotel and hospitality learning and development expert. The
hoteliers interviewed in the book include: Kiaran MacDonald, The Savoy Hotel, London; Philippe Leboeuf,
Mandarin Oriental, Paris; Nathalie Seiler-Hayez, The Connaught Hotel, London; Michael Davern, The K
Club, Ireland; Bernard Murphy, Gleneagles, Scotland; Greg Liddell, The Mandarin Oriental, Barcelona; Luc
Delafosse, Hôtel de Crillon, Paris. Between them, these seven hoteliers have run some of the world’s most
iconic and well-known hotels: ?man Resorts; Carlyle Hotel, New York; Claridge’s, London; Connaught
Hotel, London; Fairmont Scottsdale Princess, Arizona; Fairmont Waterfront, Vancouver; Fancourt, South
Africa; Gleneagles Hotel, Scotland; Hotel Burj Al Arab, Dubai; Hôtel de Crillon, Paris; Hôtel du Louvre,
Paris; Hôtel Lutetia, Paris; Landmark Mandarin Oriental, Hong Kong; Mandarin Oriental, Barcelona;
Mandarin Oriental, Paris; Sandy Lane, Barbados; The K Club, Kildare; The Ritz Hotel, London; The Savoy
Hotel, London; and Waldorf Astoria, Beverly Hills. Their stories are unique, sometimes emotional, always
deeply personal and absolutely absorbing: greeting the great and the good, from presidents and heads of state
to pop celebrities; quelling rioters by serving them breakfast; hosting the Ryder Cup golf tournament; dealing
with bomb threats and possible evacuation of an entire hotel the morning Nelson Mandela is due to arrive;
managing egos; opening new hotels and reviving the old, while still keeping the spirit that made them great.
While all of the interviewees share the distinction of managing the best hotels in the world, their career paths
are as individual as their stories. Unsurprisingly, hard work features in the hoteliers’ meteoric career rises –
as does a focus on service, attention to detail and a love of people, guests and staff alike. Their insight on the
future of luxury hotels also makes compelling reading from a rarely-heard source. The book will make
fascinating reading for anyone interested in a glimpse behind-the-scenes of the very best hotels in the world.
It will be especially valuable for today’s hotel managers as well as upcoming hoteliers who want to
understand how the best hotels are run and what took these seven people to the very top of their industry.
The book provides a unique perspective on the world of luxury and caring for the rich and the famous
through the eyes of those who run some of the world’s iconic hotels.
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From reader reviews:

Yvonne Speight:

The ability that you get from Dancing at the Fountain: In Conversation with World-leading Hoteliers may be
the more deep you rooting the information that hide inside words the more you get thinking about reading it.
It does not mean that this book is hard to recognise but Dancing at the Fountain: In Conversation with
World-leading Hoteliers giving you enjoyment feeling of reading. The copy writer conveys their point in a
number of way that can be understood by anyone who read the idea because the author of this guide is well-
known enough. This specific book also makes your own vocabulary increase well. So it is easy to understand
then can go along with you, both in printed or e-book style are available. We highly recommend you for
having this specific Dancing at the Fountain: In Conversation with World-leading Hoteliers instantly.

Lisa Sullivan:

Can you one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Attempt to
pick one book that you find out the inside because don't evaluate book by its cover may doesn't work this is
difficult job because you are frightened that the inside maybe not because fantastic as in the outside seem
likes. Maybe you answer is usually Dancing at the Fountain: In Conversation with World-leading Hoteliers
why because the amazing cover that make you consider in regards to the content will not disappoint you
actually. The inside or content is fantastic as the outside as well as cover. Your reading 6th sense will
directly direct you to pick up this book.

David Dabbs:

The book untitled Dancing at the Fountain: In Conversation with World-leading Hoteliers contain a lot of
information on it. The writer explains your girlfriend idea with easy approach. The language is very easy to
understand all the people, so do definitely not worry, you can easy to read that. The book was authored by
famous author. The author provides you in the new age of literary works. It is possible to read this book
because you can keep reading your smart phone, or gadget, so you can read the book in anywhere and
anytime. In a situation you wish to purchase the e-book, you can open up their official web-site along with
order it. Have a nice examine.

Amy Terrell:

A number of people said that they feel fed up when they reading a e-book. They are directly felt the idea
when they get a half regions of the book. You can choose typically the book Dancing at the Fountain: In
Conversation with World-leading Hoteliers to make your reading is interesting. Your skill of reading ability
is developing when you including reading. Try to choose easy book to make you enjoy to read it and mingle
the impression about book and reading especially. It is to be initially opinion for you to like to available a
book and learn it. Beside that the guide Dancing at the Fountain: In Conversation with World-leading
Hoteliers can to be your brand-new friend when you're experience alone and confuse with the information



must you're doing of their time.
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