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The average executive spends less than 5 percent of their time engaged in the buying of products and
services. This means that in this post-recession business environment, sales professionals who focus solely
on the moment of the sale have made a fatal miscalculation.

Featuring instructional case studies from companies including Hilton Worldwide, Merck, and Siemens, this
evidence-based book provides readers with a proven methodology for driving success before, during, and
after every sale. Embracing the entire customer life cycle, Beyond the Sales Process reveals 12 essential
strategies, including:

Research your customer●

Build a vision with them for their own success●

Understand your customers’ drivers, objectives, and challenges●

Effectively position and differentiate●

Create and realize value together●

Leverage your results to forge lasting—and mutually beneficial—relationships●

Reinforced by research from Aberdeen Group, SAMA, ITSMA, and other experts, this book will help you to
grow with your customers—and take your sales performance to a whole new level.
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From reader reviews:

Jesus Novak:

This Beyond the Sales Process: 12 Proven Strategies for a Customer-Driven World are generally reliable for
you who want to be described as a successful person, why. The reason of this Beyond the Sales Process: 12
Proven Strategies for a Customer-Driven World can be one of many great books you must have will be
giving you more than just simple looking at food but feed a person with information that possibly will shock
your preceding knowledge. This book will be handy, you can bring it everywhere and whenever your
conditions in e-book and printed ones. Beside that this Beyond the Sales Process: 12 Proven Strategies for a
Customer-Driven World forcing you to have an enormous of experience including rich vocabulary, giving
you demo of critical thinking that we understand it useful in your day activity. So , let's have it appreciate
reading.

Ross Fletcher:

The book Beyond the Sales Process: 12 Proven Strategies for a Customer-Driven World will bring one to the
new experience of reading a new book. The author style to elucidate the idea is very unique. Should you try
to find new book to study, this book very appropriate to you. The book Beyond the Sales Process: 12 Proven
Strategies for a Customer-Driven World is much recommended to you to read. You can also get the e-book
in the official web site, so you can easier to read the book.

Livia Wilder:

People live in this new moment of lifestyle always try and and must have the free time or they will get lot of
stress from both way of life and work. So , if we ask do people have spare time, we will say absolutely of
course. People is human not really a huge robot. Then we request again, what kind of activity are you
experiencing when the spare time coming to anyone of course your answer will probably unlimited right.
Then ever try this one, reading textbooks. It can be your alternative throughout spending your spare time, the
particular book you have read is Beyond the Sales Process: 12 Proven Strategies for a Customer-Driven
World.

Roger Cooper:

Playing with family in the park, coming to see the sea world or hanging out with close friends is thing that
usually you could have done when you have spare time, subsequently why you don't try factor that really
opposite from that. Just one activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition associated with. Even you love Beyond the Sales Process:
12 Proven Strategies for a Customer-Driven World, you can enjoy both. It is very good combination right,
you still need to miss it? What kind of hang type is it? Oh can happen its mind hangout men. What? Still
don't get it, oh come on its referred to as reading friends.
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