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In January 1970 Alice M. Rivlin spoke to an audience at the University of California-Berkeley. The topic
was developing a more rational approach to decisionmaking in government. If digital video, YouTube, and
TED Talks had been inventions of the 1960s, Rivlin's talk would have been a viral hit. As it was, the
resulting book, Systematic Thinking for Social Action, spent years on the Brookings Press bestseller list. Is is
a very personal and conversational volume about the dawn of new ways of thinking about government.

As deputy assistant secretary for program coordination, and later as assistant secretary for planning and
evaluation, at the Department of Health, Education and Welfare from 1966 to 1969, Rivlin was an early
advocate of systems analysis, which had been introduced by Robert McNamara at the Department of
Defense as PPBS (planning-programming-budgeting-system).

While Rivlin brushes aside the jargon, she digs into the substance of systematic analysis and a 'quiet
revolution in government. In an evaluation of the evaluators, she issues mixed grades, pointing out where
analysts had been helpful in finding solutions and where—because of inadequate data or methods—they had
been no help at all.

Systematic Thinking for Social Action offers important insights for anyone interested in working to find the
smartest ways to allocate scarce funds to promote the maximum well-being of all citizens.
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From reader reviews:

Anthony Powell:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite publication and reading a book. Beside you can solve your condition; you can add
your knowledge by the guide entitled Systematic Thinking for Social Action (A Brookings Classic). Try to
the actual book Systematic Thinking for Social Action (A Brookings Classic) as your pal. It means that it can
for being your friend when you experience alone and beside that course make you smarter than previously.
Yeah, it is very fortuned to suit your needs. The book makes you much more confidence because you can
know everything by the book. So , we should make new experience in addition to knowledge with this book.

Tasha Page:

The book Systematic Thinking for Social Action (A Brookings Classic) can give more knowledge and
information about everything you want. So just why must we leave the best thing like a book Systematic
Thinking for Social Action (A Brookings Classic)? A number of you have a different opinion about
publication. But one aim which book can give many info for us. It is absolutely proper. Right now, try to
closer with the book. Knowledge or information that you take for that, it is possible to give for each other;
you can share all of these. Book Systematic Thinking for Social Action (A Brookings Classic) has simple
shape however you know: it has great and massive function for you. You can appear the enormous world by
open up and read a guide. So it is very wonderful.

Joseph Benoit:

What do you regarding book? It is not important along? Or just adding material when you want something to
explain what yours problem? How about your extra time? Or are you busy man? If you don't have spare time
to try and do others business, it is make you feel bored faster. And you have free time? What did you do? All
people has many questions above. They have to answer that question since just their can do which. It said
that about reserve. Book is familiar in each person. Yes, it is proper. Because start from on kindergarten until
university need this particular Systematic Thinking for Social Action (A Brookings Classic) to read.

Elizabeth Nicholson:

Information is provisions for those to get better life, information presently can get by anyone with
everywhere. The information can be a understanding or any news even restricted. What people must be
consider while those information which is in the former life are challenging to be find than now is taking
seriously which one is appropriate to believe or which one the resource are convinced. If you receive the
unstable resource then you understand it as your main information there will be huge disadvantage for you.
All of those possibilities will not happen within you if you take Systematic Thinking for Social Action (A
Brookings Classic) as the daily resource information.
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