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This book reviews, integrates, and synthesizes research on emotional labor and emotion regulation conducted
over the past 30 years. The concept of emotional labor was first proposed by Dr. Arlie Russell Hochschild
(1983), who defined it as "the management of feeling to create a publicly observable facial and bodily
display" (p. 7) for a wage. A basic assumption of emotional labor theory is that many jobs (e.g., customer
service, healthcare, team-based work, management) have interpersonal, and thus emotional, requirements
and that well-being and effectiveness in these jobs is determined, in part, by a person’s ability to meet these
requirements. Since Hochschild’s initial work, psychologists, sociologists, and management scholars have
developed distinct theoretical approaches aimed at expanding and elaborating upon Hochschild’s core ideas.
Broadly speaking, emotional labor is the study of how emotion regulation of oneself and others influences
social dynamics at work, which has implications for performance and well being in a wide range of
occupations and organizational contexts.

This book offers researchers and practitioners a review of emotional labor theory and research that integrates
the various perspectives into a coherent framework, and proposes an agenda for future research on this
increasingly relevant and important topic. The book is divided into 5 main sections, with the first section
introducing and defining emotional labor as well as creating a framework for the rest of the book to follow.
The second section consists of chapters describing emotional labor theory at different levels of analysis,
including the event, person, dyad, and group. The third section illustrates the diversity of emotional labor in
distinct occupational contexts: customer service (e.g. restaurant, retail), call centers, and caring work. The
fourth section considers broader contextual influences – organizational-, societal-, and cultural-level
factors –  that modify how and when emotional labor is done. The final section presents a series of ‘reflective
essays’ from eminent scholars in the area of emotion and emotion regulation, where they reflect upon the
past, present and future of emotion regulation at work.
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From reader reviews:

Connie Griffin:

This Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series in
Organization and Management) book is not ordinary book, you have it then the world is in your hands. The
benefit you get by reading this book is information inside this publication incredible fresh, you will get data
which is getting deeper a person read a lot of information you will get. This particular Emotional Labor in
the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series in Organization and
Management) without we realize teach the one who looking at it become critical in considering and
analyzing. Don't be worry Emotional Labor in the 21st Century: Diverse Perspectives on Emotion
Regulation at Work (Series in Organization and Management) can bring when you are and not make your
case space or bookshelves' turn into full because you can have it in the lovely laptop even phone. This
Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series in
Organization and Management) having excellent arrangement in word and layout, so you will not sense
uninterested in reading.

Marlene Turner:

Here thing why this particular Emotional Labor in the 21st Century: Diverse Perspectives on Emotion
Regulation at Work (Series in Organization and Management) are different and reliable to be yours. First of
all studying a book is good but it really depends in the content than it which is the content is as delightful as
food or not. Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work
(Series in Organization and Management) giving you information deeper including different ways, you can
find any guide out there but there is no reserve that similar with Emotional Labor in the 21st Century:
Diverse Perspectives on Emotion Regulation at Work (Series in Organization and Management). It gives you
thrill examining journey, its open up your own eyes about the thing in which happened in the world which is
might be can be happened around you. You can actually bring everywhere like in area, café, or even in your
technique home by train. Should you be having difficulties in bringing the imprinted book maybe the form of
Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series in
Organization and Management) in e-book can be your alternate.

Dan Morris:

Reading can called brain hangout, why? Because if you find yourself reading a book specifically book
entitled Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series
in Organization and Management) your brain will drift away trough every dimension, wandering in each and
every aspect that maybe mysterious for but surely can become your mind friends. Imaging every single word
written in a book then become one contact form conclusion and explanation in which maybe you never get
prior to. The Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work
(Series in Organization and Management) giving you yet another experience more than blown away the mind
but also giving you useful details for your better life on this era. So now let us teach you the relaxing pattern
the following is your body and mind will probably be pleased when you are finished looking at it, like
winning a game. Do you want to try this extraordinary spending spare time activity?



Kathryn Hebert:

Do you like reading a e-book? Confuse to looking for your selected book? Or your book seemed to be rare?
Why so many query for the book? But just about any people feel that they enjoy intended for reading. Some
people likes looking at, not only science book and also novel and Emotional Labor in the 21st Century:
Diverse Perspectives on Emotion Regulation at Work (Series in Organization and Management) as well as
others sources were given expertise for you. After you know how the truly amazing a book, you feel want to
read more and more. Science publication was created for teacher or even students especially. Those
textbooks are helping them to add their knowledge. In different case, beside science e-book, any other book
likes Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series in
Organization and Management) to make your spare time considerably more colorful. Many types of book
like this.
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